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RETURN POLICY

January 1, 2013
· All return requests must be made in writing before product is returned to DBI.

· All returns must bear a Return Authorization (RA) Number issued by DBI. Any shipment

            without authorization will be refused and DBI will not be responsible for return freight charges.

· No credit will be issued for merchandise unless it is returned to DBI, freight prepaid by the shipper. DBI will not issue credit on any merchandise sent to a reclamation center!
· No credit will be issued for product returned after one year from purchase date. 
· Call tags will only be issued as a result of a DBI shipping discrepancy. 

· All damaged product MUST be reported within 3 days of receipt of goods.  Damages must be noted on the Bill of Lading with the freight carrier.  
· Please note:  All return requests are at the discretion of DBI.  
PROCEDURE
#1:
Customer sends by email, mail or fax a request for a RA number which must include the

inventory of the merchandise being returned, sorted by lot number.

#2:
DBI issues the RA Number and returns it by email, fax or mail. DBI also faxes a copy of the   

      return policy with RA Number. 
#3:
Merchandise is returned to DBI at customer’s expense.  The return should contain

the inventory list and the RA Number.

#4:
DBI issues a credit memo promptly based upon DBI’s physical count of product upon receipt of 
goods. DEDUCTIONS SHOULD NOT BE TAKEN BEFORE CREDIT MEMO IS ISSUED.
#5:
After the credit memo is issued, it may be applied to any invoice due for payment.  All credit 

memos issued as a result of returns, reclamation, or damages, must be applied to open invoices or 

                  future purchases.  NO REFUNDS WILL BE ISSUED.   
UNAUTHORIZED DEDUCTIONS MAY RESULT IN ACCOUNT BEING PLACED ON CREDIT HOLD.
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